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Answer all questions

1	 Zak and Kellie own a successful food catering business called Meals at Work in 
Lisburn. Their rented premises consist of a large kitchen, packing and despatch 
areas. They supply and deliver lunches and catering packs to local businesses, and 
currently employ eight people.

	 (a)	 (i)	 What size of business is Meals at Work?

_____________________________________________________________  [1]

		  (ii)	 Give one reason why Zak and Kellie might have wanted to start their own 
business.

________________________________________________________________

_____________________________________________________________  [1]

	 (b)	 Describe what it means to be enterprising.

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________
 
__________________________________________________________________

_______________________________________________________________  [2]
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	 (c)	 (i)	 What type of business ownership is Meals at Work?

_____________________________________________________________  [1]

		  (ii)	 Explain one advantage of this type of business ownership.

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

_____________________________________________________________  [2]

	 (d)	 Meals at Work has the aim of improving its corporate image. Explain how this 
aim might affect the business.

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________
 
__________________________________________________________________

__________________________________________________________________
 
__________________________________________________________________

_______________________________________________________________  [4]
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	 (e)	 Identify and analyse two ethical issues that could be associated with the 
business aims of Meals at Work.

1. ________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

2.________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________
 
__________________________________________________________________

__________________________________________________________________
 
_______________________________________________________________  [6]
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	 (f)	 Identify and explain the interests of two different stakeholders of Meals at Work.

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________
 
__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________
 
__________________________________________________________________

_______________________________________________________________  [8]
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	 Zak and Kellie want to grow the business and are thinking about franchising.

	 (g)	 Evaluate franchising for this business.

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________
 
__________________________________________________________________

__________________________________________________________________
 
__________________________________________________________________

_______________________________________________________________  [5]



*20GBU1108*

*20GBU1108*

11645

2	 (a)	 Explain the term “market segmentation”.

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________
 
__________________________________________________________________

_______________________________________________________________  [2]

	 (b)	 Explain the purpose of market research.

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________
 
__________________________________________________________________

_______________________________________________________________  [2]
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	 (c)	 Describe two methods of market sampling which a business could use. 

Method 1__________________________________________________________

__________________________________________________________________
 
__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

Method 2__________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________
 
__________________________________________________________________

_______________________________________________________________  [4]
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	 (d)	 Explain the work of the Advertising Standards Authority (ASA).

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________
 
__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

_______________________________________________________________  [4]
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	 (e)	 Analyse two factors that could affect the price of a product or service.

1. ________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________
 
__________________________________________________________________

__________________________________________________________________
 
__________________________________________________________________

2.________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________
 
__________________________________________________________________

__________________________________________________________________
 
_______________________________________________________________  [6]
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	 (f)	 Study the information below and answer the following questions.

31

10

36

54

36 33

41

15

31

55

21

16

2 2 2

15

Heard of it but 
don’t have an 

account

Have an 
account but 
limited user

Regular user No response

Knowledge and Uptake of Social Media (%)

Twitter Facebook LinkedIn Blog

		  (i)	 What percentage of people have heard of Facebook but don’t have  
an account?

_____________________________________________________________  [1]

		  (ii)	 What percentage of people are regular users of Twitter?
	

_____________________________________________________________  [1]
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		  (iii)	How might a business make use of the results of this research?

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

_____________________________________________________________  [2]



*20GBU1114*

*20GBU1114*

11645

	 (g)	 Explain the term “international trade” and explain one advantage and one 
disadvantage of international trade for a business.

__________________________________________________________________

__________________________________________________________________
 
__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________
 
__________________________________________________________________

__________________________________________________________________
 
__________________________________________________________________

__________________________________________________________________

__________________________________________________________________
 
__________________________________________________________________

__________________________________________________________________
 
_______________________________________________________________  [8]
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3	 Toby works as a Designer at Topcat, a high quality furniture manufacturer which 
produces furniture to customer requirements.

	 (a)	 (i)	 What type of production is Topcat involved in?

_____________________________________________________________  [1]

		  (ii)	 Name the other two types of production.

			   	 [2]

	 (b)	 (i)	 What method of manufacturing is used at Topcat?

_____________________________________________________________  [1]

		  (ii)	 Explain two advantages of this method of manufacturing for Topcat.

1. ______________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________
 
________________________________________________________________

2._ _____________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________
 
_____________________________________________________________  [4]
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	 (c)	 Discuss two responsibilities of Topcat’s owners in relation to Health and  
Safety legislation.

__________________________________________________________________
 
__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________
 
__________________________________________________________________

__________________________________________________________________
 
_______________________________________________________________  [4]

	 (d)	 Explain the term “quality assurance” and its importance to Topcat.

__________________________________________________________________
 
__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________
 
__________________________________________________________________

__________________________________________________________________
 
_______________________________________________________________  [4]
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	 (e)	 Topcat has received an Investors in People Award. Describe this quality standard 
award and analyse two reasons why Topcat wished to achieve it.

		  Description

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________
 
_______________________________________________________________  [2]

		  Benefit 1

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________
 
_______________________________________________________________  [2]

		  Benefit 2

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________
 
_______________________________________________________________  [2]
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	 (f)	 Evaluate the impact of technology on manufacturing in a business such  
as Topcat.

__________________________________________________________________
 
__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________
 
__________________________________________________________________

__________________________________________________________________

__________________________________________________________________
 
__________________________________________________________________

__________________________________________________________________
 
_______________________________________________________________  [8]



*20GBU1119*

*20GBU1119*

11645

THIS IS THE END OF THE QUESTION PAPER

BLANK PAGE

DO NOT WRITE ON THIS PAGE



Permission to reproduce all copyright material has been applied for.
In some cases, efforts to contact copyright holders may have been unsuccessful and CCEA
will be happy to rectify any omissions of acknowledgement in future if notified.

Examiner Number

For Examiner’s
use only

Question
Number Marks

  1
  2
  3

Total
Marks

*20GBU1120*

*20GBU1120*

11645/3

DO NOT WRITE ON THIS PAGE


